
SUBSTANCE USE DISORDER 

CARE COORDINATION

DIAL 2-1-1 (808-ASK-2000) AND PRESS “7”

HOURS OF SERVICE
Monday - Friday: 7a.m.-10p.m.

Saturday, Sunday, and Major Holidays: 7a.m.-5p.m.
 

After hours dial 9-8-8 or 808-832-3100

HOW IT WORKS

Share your story
During your first call, we ask a few get-to-know-you questions about what you’ve been going through. 

These details help us understand and address your unique needs.

Find local services
We’ll then search our statewide database to find the best referral(s) you may be eligible for and that 

best serve your healing and recovery.

Get help for other areas of your life
Receive referrals for public programs, social services, and resources for other important needs such as 

housing, food, employment, and transportation.

Receive ongoing support
In some cases, with consent, Care Coordinators will follow up with a treatment provider, the judiciary 

(probation/parole), or other case managers to coordinate SUD services and care.

Learn More: auw211.org/sud-care-coordination

Provided by the 211 Statewide Helpline in partnership with Hawaii CARES and the Hawaii State 

Department of Health Alcohol & Drug Abuse Division

Connect with free, confidential support for addiction 

recovery. SUD Care Coordinators are your guide to 

finding local treatment and services for Substance Use 

Disorder – the repeated misuse of alcohol and/or drugs. 

They provide guidance and encouragement for taking 

the next steps of your wellness journey.

Part of the Hawaii CARES network


